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1. Definitions  
Agreement – The framework agreement, service agreement and/or agreement to delivery on which the 
Assignment is executed in accordance with the Tender. 

Assignment – The services and/or products that Supplier will deliver in accordance with the Tender and the 
Agreement. The Assignment is explicitly described in SecAon 3. 

BVFM – (Best Value for Money) The Tender which provides the most advantageous combinaAon of costs, 
quality and/or sustainability. 

Offer – The complete offer of the Supplier including all documents with which 28DIGITAL IVZW can determine 
if the Supplier and its Offer meet the minimum requirements and to what extend the offer qualifies as BVFM 
(Best Value For Money). 

QualitaAve Criteria - QualitaAve criteria are intended to provide 28DIGITAL IVZW with certainty about the 
quality of the Offer to complete the Assignment as desired and within the Ameframe. 

Minimum Requirements - Minimum criteria that a company as a whole or any proposed individual must 
possess to be considered for award of the Agreement. 

RFQ (Request for QuotaAon) – Underlying document with which the Supplier is asked to submit its quotaAon 
for the services specified. 

Service(s) and/or Products - Requested services and/or products as defined in this document. 

Supplier/Vendor - The legal enAty (or combinaAon of legal enAAes) that is requested to submit an offer in 
accordance with the Assignment and corresponding requirements as formulated in this Tender. 

Tender - refers to the contract opportuniAes published by public sector organizaAons for goods, services, 
works, and uAliAes. Tenderer - A legal enAty (or combinaAon of legal enAAes) that is willing to submit and/or 
has submi[ed a Tender in accordance with the Assignment and corresponding requirements as formulated 
in this RFP. 

Third parAes – Al parAes except: Client, the Tenderers and all their legally related parAes. 

QualitaAve selecAon criteria – QualitaAve criteria are intended to provide Client with certainty on the quality 
of the Tenderer to complete the Assignment as desired and within the Ameframe. 

Working day – A calendar day, not the Saturday or Sunday, not an internaAonally respected holiday and/or 
the equivalent of such a day as respected by Client. 
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2. About 28DIGITAL 
28DIGITAL is Europe’s digital innovaAon engine, a mulA-stakeholder pla_orm, rooted in European values and 
open to the world, we turn knowledge into innovaAon, scale startups into global ventures, and build the next 
generaAon of digital talent to shape a fair, compeAAve, and human-centric digital future. 

28DIGITAL invests in strategic areas to accelerate the market uptake and scaling of research-based digital 
technologies (deep tech) focusing on Europe’s key societal challenges: Digital Tech, Digital CiAes, Digital 
Industry, Digital Wellbeing, and Digital Finance. 

Since its launch, 28DIGITAL has equipped more than 3,500 students with the skills to innovate and become 
entrepreneurs; 28DIGITAL has supported more than 780 start-ups and scaleups to grow internaAonally, 
created more than 250 ventures and launched more than 540 products and services commercially. 

28DIGITAL reflects a new European ambiAon, the “28th regime”: a borderless, European framework where 
digital innovaAon, talent and entrepreneurship can thrive across the Single Market. 28DIGITAL is aligned with 
the European Commission’s prioriAes for compeAAveness, sovereignty, and sustainability. We reflect the 
urgency highlighted in the Draghi CompeAAveness Report and Le[a’s Single Market Report : Europe must 
invest in talent, innovaAon, and scale-ups to remain a global leader; we also recognise the call from the Union 
of Skills to invest in future-oriented educaAon, lifelong upskilling, and mobility as a precondiAon for 
compeAAveness. We see our transiAon as a true European spin-off: independent yet faithful to our mission, 
working in close alignment with the European Commission. 

28DIGITAL was founded upon the iniAaAve of the European InsAtute of InnovaAon and Technology (EIT), a 
body of the European Union. 28DIGITAL received €1.1B funding and strategic guidance from the EIT over 15 
years as an EIT Knowledge and InnovaAon Community (KIC). Following the successful signature of a 
Memorandum of CooperaAon, the EIT and 28DIGITAL collaborate to further boost innovaAon in digital 
transformaAon across Europe and beyond. 

3. General information 
28DIGITAL has voluntarily decided, in accordance with the EU “Financial RegulaAon” (EU no 966/2012), to set 
up a strong management and control procurement system. In addiAon to the principles as contained in the 
Financial RegulaAon, 28DIGITAL has sought guidance in the European procurement direcAves 2014/24/EU 
and 2007/66/EG. These DirecAves include provisions and principles like transparency, equal treatment, non-
discriminaAon, proporAonality, and lack of conflict of interest, which are equally respected throughout 
28DIGITAL and this procurement procedure.   

This RFQ is therefore a result of the choices 28DIGITAL made in its Procurement Manual. In accordance 
with the 28DIGITAL Procurement Policy and the European procurement DirecAve, the esAmated contract 
value of EUR 22.000,00, therefore, we have invited several suppliers to submit a quote and, for greater 
visibility, announced this Assignment on the 28DIGITAL website.   

4. Scope of the RFQ 

With this Request for QuotaAon (RfQ), 28DIGITAL IVZW is seeking detailed quotaAons from qualified vendors  
to manage the associated accommodaAon arrangements related to the 28DIGITAL Master-Summer School in 
Ankara (Turkey) from July 19 to August 1, 2026. The number of guests is esAmated to be around 40 persons.  
The accommodaAon should be in the proximity of Summer School venue at ODTÜ EnformaAk EnsAtüsü, 
Üniversiteler Mahallesi, Dumlupınar Bulvarı, No:1, 06800 Çankaya, Ankara, Türkiye.  
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28DIGITAL will provide a more precise number of students the last week of April, when the list will be finalized. 

 

4.1 Assignment and objec3ves 
We are seeking a high-quality, reputed, reliable vendor who can manage the associated accommodaAon for 
Master’s students a[ending their Summer School in Ankara (Turkey).  

1. For the purpose of this Agreement, all parAcipants involved in this Master Schools event (approximate 
40) shall be accommodated in a single venue (preferred opAon). If this is not possible, a combinaAon 
of more venues will be taken into consideraAon (unpreferred opAon). 

2. Students will be booked in a shared room (2 students/room) with breakfast. If single rooms (1 
student/room) is within the cost esAmate, this would also be considered. City tax should be included 
as well. Any other cost (such as minibar, etc) incurred at the hotel shall not be charged to 28DIGITAL. 

3. Economizing the overall price per booking, whenever possible. 
4. Supplier is expected to provide an opAon to permit 28DIGITAL to recoup maximum funds should an 

a[endee opt to cancel. 28DIGITAL will inform Supplier of any change at the earliest opportunity. 
5. Supplier is requested to outline their proposal to provide the bookings with a best value for money 

proposiAon outlining their esAmate including any addiAonal service costs and commission fees (use 
Appendix 4 – Price list). 

6. AddiAonally, Supplier is expected to provide a general report (ref. 4.4) to 28DIGITAL including guest 
details and associated costs for potenAal audit purposes (e.g. guest names, check-in and check-out 
dates, associated costs, commission fees if any). 

 

4.2 Eligibility Criteria and qualita3ve requirements  
To be eligible, organizaAons must: 

• Be General Data ProtecAon RegulaAon (GDPR) compliant and secure. 
• Provide an accommodaAon soluAon up to 4 stars hotel and compliant with 28DIGITAl’s travel policy 

(see Annex 5). 

 

4.3 Key dates and deliverables: 
Timeline Deliverable 
 

03rd April 2026 PublicaAon date and/or invite RfQ to potenAal suppliers to bid 
09th April 2026 Deadline for requesAng clarificaAons 
10th April 2026 Last date to 28DIGITAL to issue clarificaAons* 
15th April 2026, 5 PM CET Deadline for vendors to submit their proposals to the RfQ  
16th April 2026 Deadline for evaluaAon and vendor selecAon  
17th April 2026 Intended date of noAficaAon of award 
20th April 2026 End of standsAll period 
21th April 2026 Intended date of contract signature 

22th April 2026 Intended starAng date 
 

 
*TentaAve 
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5. Budget and Procurement 
The total budget for the delivery of manage the associated accommodaAon is up to €22,000 (VAT excluded). 

The selected organizaAon will be remunerated primarily upon successful compleAon of all agreed tasks, as 
approved by 28DIGITAL, and following the submission of a valid invoice. A porAon of the budget may be 
allocated as a start-up or mid-term payment, subject to agreement. 

All costs related to the preparaAon and submission of the offer shall be borne solely by the bidder. No 
reimbursement will be provided for any expenses incurred during the applicaAon process. 

Contract modificaAon is possible under the condiAons laid down in ArAcle 172 of EU Financial RegulaAon. 
The Agreement is expected to commence upon compleAon of the supplier selecAon process and will be 
considered complete upon the acceptance of all commissioned deliverables, but not before the contractual 
end date. 

6. Key Selection Criteria 
Tenderers and interest organizaAon are invited to submit a detailed proposal, having in mind the following 
principles: 

• Clarity and completeness of the price breakdown. 
• Quality and feasibility of the proposal 
• Cost-effecAveness and best value for money 
• Ability to manage high number of booking/travel group. 

The tenderer confirms that the individual submiung the natural or legal enAty’s proposal is duly authorized 
to bind its enAty to the proposal as submi[ed. The tenderer also confirms that it has read the instrucAons to 
tenderers and has the experience, skills and resources to perform, according to condiAons set forth in this 
proposal and the tenderers’ proposal. 

6.1 Submission of offers: 
The offer must be e-mailed in English to the following addresses before the deadline expires on 15th April 
2026 (5 PM CET) to: tenders@28DIGITAL.eu at the a[enAon of Riccardo Cunico.  
The proposal shall contain the following documents: 

- Company informaAon (Appendix 1). 
- InformaAon on Subcontractors (Appendix 2) 
- DeclaraAon of Honour (Appendix 3), including the extract from the Trade Register of the member 

State in which the Tenderer is legally registered and based.  
- Price sheet (Appendix 4). 
- Technical and FuncAonal presentaAon of the proposed soluAon (use your own format to a maximum 

of 12 pages A4). Please include at least 2 references and be aware of the prescripAons in SecAon 4 
and 28DIGITAL Travel policy. Feel free to include link of websites if easier. 

 



 

28DIGITAL IVZW 
7 Rue Guimard 

1040 Brussels | BELGIUM 

T: +33 1 123 4567 
E. tenders@28DIGITAL.eu 
W: 28DIGITAL.eu 

 

6 

All Tenders, supporAng documents and correspondence must be submi[ed in English language.  Where any 
original document which forms part of the Proposal is not in English, Tenderers must provide an accurate 
English translaAon together with a copy of the original document.  In the event of any discrepancy or 
difference between various languages, the version in the English language shall prevail. 
Candidates must send their Tender applicaAon documents through email as per the Ameline defined in 
SecAon 4.  
Tenders must be received before the Tender Submission Date by the Ame stated in the Ametable set out in 
SecAon 4.3 (Timetable). It is the responsibility of Tenderers to ensure tenders are submi[ed by the tender 
deadline.  Late Tenders shall not be accepted. 
E-mailed copies of the Tender submission will not be accepted. Electronic files will be accepted in MS Word, 
Excel and Adobe PDF formats. 
28DIGITAL is not responsible for corrupAon in electronic documents. Tenderers must ensure that electronic 
documents are not corrupted.  
 

6.2 Proposal evalua3on Details: 
The following elements will be considered in the selecAon of any potenAal Supplier: applicaAons will be 
evaluated across five criteria: 

• Demonstratable capability of delivering the assignment services (20 points)  
• LocaAon (20 points)  
• Best value for money, ensuring transparent pricing with no fees no hidden / variable costs and 

compliance with 28DIGITAL Travel policy (40 points)  
• Appropriate flexibility opAons to suit changing health restricAons (10 points)  
• Appropriate customer references (10 points) 

Total: 100 points 

 

Scoring Method: The top-ranked applicant in each category will receive the maximum points, others shall be 
calculated in relaAon to that in linear equaAon based on the evaluaAon.   
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7. General Provisions 
7.1 Tender Par3cipa3on 
ParAcipaAon in this Tender is only open to the invited Supplier, provided that Supplier demonstrates proven 
capability to meet the requirements of SecAon 3.2. If Supplier calls upon resources and/or experiences of 
Third parAes, they must (within 5 working days upon request) submit a legally signed declaraAon of the Third 
party in which the Third party declares to apply the necessary resources whenever the Supplier requests. 

28DIGITAL IVZW is not obligated to award the Assignment. 28DIGITAL IVZW is at all Ames permi[ed to end 
this procurement procedure and to start a new process whenever and however desired. In addiAon to this, 
28DIGITAL IVZW reserves the right to suspend or cancel the Agreement, where the procurement procedure 
proves to have been subject to substanAal errors, irregulariAes or fraud. If substanAal errors, irregulariAes or 
fraud are discovered axer the award of the Agreement, 28DIGITAL IVZW may refrain from concluding the 
Agreement. In the event of cancellaAon of the proposal procedure, 28DIGITAL IVZW will noAfy Supplier of the 
cancellaAon. 

Tenderer shall take all measures to prevent any situaAon where the imparAal and objecAve implementaAon 
of the Agreement is compromised for reasons involving economic interest, poliAcal or naAonal affinity, family 
or emoAonal Aes or any other shared interest (‘conflict of interests’). Supplier should inform 28DIGITAL IVZW 
immediately if there is any change in the above circumstances at any stage during the implementaAon of the 
tasks. 

28DIGITAL IVZW will not compensate any costs incurred by Supplier relaAng to this procurement procedure. 
28DIGITAL IVZW has no intenAon of compleAng this procedure unsuccessfully. However, if situaAons arise 
that result in the decision to terminate the procurement procedure in whole or in part, temporarily or 
completely, and / or not to award the Assignment before or axer receiving the Offer, Supplier is not enAtled 
to compensaAon of any kind whatsoever. In no event shall 28DIGITAL IVZW be liable for any damages or 
whatsoever including, without limitaAon, damages for loss of profits, in any way connected with this 
procurement procedure, even if 28DIGITAL IVZW has been advised of the possibility of damages. 

7.2 Communica3on During Procedure  
During the proposal request it is prohibited to communicate with any other employee or otherwise to 
28DIGITAL IVZW related person regarding this opportunity other than: 
 
28DIGITAL: for the a[enAon of Mr Riccardo Cunico, per E-mail: tenders@28DIGITAL.eu 

Whenever Tenderer thinks the pricelist and/or this Tender misses any components that would be considered 
vital to fulfil any potenAal Assignment, we expect Supplier to inform 28DIGITAL IVZW. 

Responses should be concise and clear. The Offer will be incorporated into any Agreement that results from 
this procedure. Supplier is cauAoned not to make claims or statements that it is not prepared to commit to 
contractually. 

Supplier represents that the individual submiung the Legal enAAes proposal, is duly authorized to bind its 
enAty to the Offer as submi[ed. Supplier also affirms that it has read the Tender and has the experience, skills 
and resources to perform, according to condiAons set forth in this Tender and the Offer. Supplier must be 
represented by its Legal representaAve who must sign the legally signed Offer le[er, that should be added as 
part of the Offer. 
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7.3 Process for Ques3ons and Answers 
28DIGITAL invites Tenderers to ask quesAons. However, the following requirements must be observed:   

- In case of obvious or perceived errors or omissions, including contradicAons in the RFQ and/or 
Appendices, Tenderers are obligated to noAfy 28DIGITAL by the latest at the closing date for 
quesAoning as set out in the Ameframe (SecAon 4.3). The moment of receipt of the quesAons is the 
measure. 28DIGITAL will not provide answers on quesAons received axer the deadline. There will not 
be a second quesAoning period. Therefore, Tenderers are strongly advised to ask their quesAons as 
soon as possible to be able to formulate addiAonal, in-depth quesAons upon receipt of the first 
answer(s).  

- To enable proper processing by 28DIGITAL, each quesAon must be formulated separately, with a clear 
reference to the part of the Tender document to which the quesAon relates and without menAoning 
any company data. Please use the specific Appendix - quesAoning format - for that. 
 

7.4 Clarifica3ons of Tenders 
28DIGITAL will reject any Tender that doesn’t follow the instrucAons of this RFP. Axer submission of the 
Tenders, 28DIGITAL checks whether the Tender saAsfies all the formal requirements set out in the Tender 
documents. Where informaAon or documentaAon submi[ed by the Tenderers are or appears to be 
incomplete and/or erroneous and/or otherwise unclear and/or prices seem to be at an abnormal low 
subscripAon, 28DIGITAL is allowed to ask for a simple clarificaAon. Tenderer is , however, not allowed to make 
substanAve changes in the offer (like a different price or descripAon of services).   

On first request, the Tenderer concerned must submit, supplement, clarify or complete the relevant 
informaAon or documentaAon within 2 working days axer receiving the request. Whenever the Tenderer fails 
to give the requested supplement, clarificaAon or relevant informaAon, or these are unsaAsfying and/or 
leading towards a different Tender, 28DIGITAL will exclude the Tenderer for this selecAon procedure. 

7.5 Award No3fica3on  
The successful and unsuccessful Tenderers will be informed as soon as possible by the Award NoAficaAon (via 
email). 28DIGITAL will provide a brief explanaAon on the score and ranking of each individual Tender in 
comparison with the winning Tenderers. 28DIGITAL will not provide complete Tenders of other Tenderers. In 
addiAon, informaAon that could harm public interests and/or the commercial interest of one of the Tenderers 
and/or that could harm fair compeAAon will not be shared.   

7.6 Appeals/complaints 
Complaints regarding the procedure must be sent to:  tenders@eitdigital.eu 

Please note that filing a complaint does not automaAcally suspend the tender procedure. 
28DIGITAL isn’t obligated to suspend the procedure axer receipt of quesAons and/or complaints. If the 
complaint procedure is not saAsfactory to the complaining party, Tenderer has the right to address the 
(remaining) complaints to the competent court seated in Brussels (Belgium). Belgian law applies to this 
procurement procedure and the Agreement.   

Tenderers convinced that they have been harmed by an error or irregularity during the award process can ask 
for clarificaAon and/or file a complaint in order to prevent 28DIGITAL from signing the Agreement. 28DIGITAL 
will, with this regard, respect a “standsAll period” of 3 calendar days starAng from the day the Award 
noAficaAon was sent by e-mail to the Tenderers, during which Tenderer can address its complaints to the 
court seated in Brussels (Belgium). 28DIGITAL will not conclude the Agreement following the decision to 

mailto:tenders@eitdigital.eu
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award the Agreement before the expiry of the “StandsAll period”. Please ensure to noAfy 28DIGITAL in the 
event of a lawsuit.  

7.7 Signature of the Agreement 
The final award does not yet consAtute the Agreement. The Framework agreements will be concluded at the 
Ame of signature by each Tenderer individually and 28DIGITAL.   

Within 5 days of receipt of the Agreement from 28DIGITAL, the selected Tenderer shall sign and date the 
Agreement and return it to 28DIGITAL by using E-Signing. In the event that the winning Tenderer is unable 
to enter into contact within the above-menAoned period, 28DIGITAL may decide to conclude the Agreement 
with the second-best Tenderer.   

8. Exclusion Criteria 
The Tenderer will be excluded from parAcipaAon in the current procedure, if: 

a. it is bankrupt, subject to insolvency or winding-up procedures, where its assets are being 
administered by a liquidator or by a court, where it is in an arrangement with creditors, where its 
business acAviAes are suspended, or where it is in any analogous situaAon arising from a similar 
procedure provided for under naAonal laws or regulaAons; 

b. it has been established by a final judgment or a final administraAve decision that the Tenderer is in 
breach of its obligaAons relaAng to the payment of taxes or social security contribuAons in accordance 
with the applicable law; 

c. it has been established by a final judgment or a final administraAve decision that the Tenderer is guilty 
of grave professional misconduct by having violated applicable laws or regulaAons or ethical 
standards of the profession to which the Tenderer belongs, or by having engaged in any wrongful 
conduct which has an impact on its professional credibility where such conduct denotes a wrongful 
intent or gross negligence, including, in parAcular, any of the following: 
 

I)  fraudulently or negligently misrepresenAng informaAon required for the verificaAon of the 
absence of grounds for exclusion or the fulfilment of selecAon criteria or in the performance 
of a contract; 

II) entering into agreement with other Tenderers with the aim of distorAng compeAAon; 
III) violaAng intellectual property rights; 
IV) a[empAng to influence the decision-making process of the contracAng authority during the 

procurement procedure; 
V) a[empAng to obtain confidenAal informaAon that may confer upon its undue advantages in 

the procurement procedure; 
 

d. it has been established by a final judgment that the Tenderer is guilty of fraud, corruption, or 
money laundering. 

e. there is a conflict of interest with 28DIGITAL  or with 28DIGITAL  Staff performing the tasks of this 
Tender. 

8.1 Ownership and Confiden3ality  
Supplier may use the informaAon that 28DIGITAL IVZW provides regarding this Tender only for the purpose 
for which it was provided: (possible) parAcipaAon in the Tender. 

Supplier is obligated to treat the informaAon 28DIGITAL IVZW provides with regard to this Tender in a 
confidenAal ma[er. Supplier will also impose this obligaAon upon Third parAes with whom the Supplier 
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wishes to fulfil the requirements and / or the Assignment. This confidenAality will remain in effect during four 
years axer the procurement procedure has ended. 

28DIGITAL IVZW retains ownership of all Offers received under this procurement procedure. Offers will not 
be returned nor deleted at the end of the procurement procedure. Proprietary informaAon idenAfied as such, 
which is submi[ed by Supplier with regards to this procurement, will be kept confidenAal. 

All material and content created or procured during the assignment are property of 28DIGITAL and are to be 
delivered to 28DIGITAL within the agreed Ameframe axer the Full Assignment sign-off.  

28DIGITAL IVZW has the right – without noAficaAon - to share the Offer and the Agreement to internal audit 
services from EIT, to the European Court of Auditors, to the Financial IrregulariAes Panel and/or to the 
European AnAfraud Office. This right remains in effect during the implementaAon of the Agreement and for 
four years axer the compleAon of the Assignment. 28DIGITAL IVZW is allowed to do so for the purposes of 
safeguarding the EU’s financial interests. 

Publicity or adverAsing relaAng to, following, or by reference to this Assignment by or on behalf of the 
Supplier, on or axer the procurement procedure is only permi[ed upon prior wri[en consent of 28DIGITAL 
IVZW. 

Oral noAces, commitments or agreements have no legal power. All relevant informaAon will be digitally 
provided in the documents. For transparency purposes, all the communicaAons during the Tender 
procedure shall be in wri[en. 

All data exchange, work and correspondence during the procurement procedure and the performance of the 
Assignment will be in English or another language, the supplier and 28DIGITAL IVZW choose to use for 
communicaAon. 

By submiung the Offer, Supplier fully and uncondiAonally agrees with the requirements and terms set out in 
the Tender document. Submiung the Offer differently than described in this secAon will not be accepted. 

The Offer needs to be submi[ed before the closing date and Ame specified in the Timeframe. 

28DIGITAL IVZW reserves the right to check all submi[ed data without further permission of the Supplier and 
if necessary, by accessing the specified reference persons. 

Kindest regards, 

Riccardo Cunico 
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Appendices 

 
- Company informaAon (Appendix 1) 

- InformaAon on Subcontractors (Appendix 2) 

- DeclaraAon of Honour (Appendix 3) 

- Price sheet (Appendix 4) 

- 28DIGITAL Travel Policy (Appendix 5) 

- QuesAoning format (Appendix 6) 

- Drax agreement and detailed contracts terms and condiAons (Appendix 7) 

- General purchase terms and condiAons (Appendix 8) 

 
 


